y PEPFAR

U.S. President’'s Emergency Plan for AIDS Relief

How to Reset Your Password - Quick Start Guide

Step 1:

* Navigate to https://www.pepfar.net.
* Once at the PEPFAR.net login page, click on the “Forgot your password” link. The Forgot Password page
will then appear.

PEPFAR

U.S. President’s Emergency Plan for AIDS Relief

Login / Enter Site Forgot your password
By logging in and accessing this system, you agree to abide by the terms of
use
* For best results, this site should be accessed using Internet Explorer. Other browsers

ur account

a short video about How to Reset your Password here.

Step 2:

* Enter your user name and your email address associated with your account. Note the red message that
appears: You will either see a message that says your request has been confirmed, or an error asking you
to reenter your information.



Forgot Your Password? _

User Name: ‘
Nhen resetting or retrieving your password:
N ' e E-mail
o User name: This should be entered in the following fashion: LastNameFirstinitial (e.g.
John Smith would be Smith))
7
Forgot Your Password?
When reseiting or retrieving your password: A confirmation request has been sent to this e-mail account. In case
o esetting €Ving your password: you don't see it in your Inbox, please check the spam/junk folder.
« User name: This should be entered in the following fashion: LastNameFirstInitial (e.g. Please dick on the link in that message to complete the password reset
John Smith would be Smith) process.

« E-mail: Make sure to enter the U.S. government email address that you provided initially
for the creation of your account in PEPFAR.net
« If you have any questions or face any issues, please send an email to help@pepfar.net

Cancel

Step 3:

» After successfully submitting your user name and email address, you will receive an email like the one
below. Click the link provided in the email to be taken to the password reset screen.

help@pepfar.net 11:52 AM (0 minutes ago) - v

fome |~

Please click here to reset the password.

Please note: you may need to copy the website address and paste it into
your internet browser if it is not a "live link” in this email.

If you did not request a password change to PEPFAR net, please email us
at help@pepfar.net




Step 4:

* Create your new password in accordance with the Password Policy (on the left side of the page) and
confirm by reentering it.

* Click “Submit”. If you receive a red error message, verify your password meets the requirements, then
reenter the new password twice.

Password Reset

Please read the Password policy on the left before creating your new
Password Policy password.

Passwords must meet the following minimum requirements: ‘

New password: ‘
Must be at least 12 characters in length.
Cannot contain all or part of the account name. Re-type New Password: l ‘

.
.
« Must contain at least 1 lowercase character (a through z).
.
.

Must contain at least 1 numeric base-10 digit (0 through 9).
Must contain at least 1 non-alphanumeric character (!, #, $, %, etc.)

Submit Clear Cancel

Step 5:

* If your password is accepted, you will see the below confirmation message.
* Click “Here” to be taken to the PEPFAR.net login page.

Password Reset
Password has been changed successfully. A confirmation email has been

Password Policy sent to you. Please dick here to access the site using your new
Passwords must meet the following minimum reguirements: password.

* Must be at least 12 characters in length.

« Cannot contain all or part of the account name.

« Must contain at least 1 lowercase character (a through z).

« Must contain at least 1 numeric base-10 digit (0 through 9).

« Must contain at least 1 non-alphanumeric character (!, #, $, %, etc.)

Cancel

Step 6:

* On the PEPFAR.net login page, click “Login / Enter Site”.
* A pop-up will appear, as shown below, where you will enter your user name and new password.



PEPFAR
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_ Login / Enter Site Forgot your password

Windows Security

iexplore.exe

The server www.pepfarii.net is asking for your user name and password.
The server reports that it is from pepfar-prod.usa-ctc.com.

| User name I

|Pa£s.~,crd |

Remember my credentials

oK Cancel




