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How	to	Reset	Your	Password	-	Quick	Start	Guide	
	
Step	1:		
• Navigate to https://www.pepfar.net. 
• Once at the PEPFAR.net login page, click on the “Forgot your password” link. The Forgot Password page 

will then appear. 
	

	
	

Step	2:	
• Enter your user name and your email address associated with your account. Note the red message that 

appears: You will either see a message that says your request has been confirmed, or an error asking you 
to reenter your information.  

	



	

	 2	

	
	
	

	
	

Step	3:	
• After successfully submitting your user name and email address, you will receive an email like the one 

below. Click the link provided in the email to be taken to the password reset screen.  
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Step	4:	
• Create your new password in accordance with the Password Policy (on the left side of the page) and 

confirm by reentering it. 
• Click “Submit”.  If you receive a red error message, verify your password meets the requirements, then 

reenter the new password twice. 
	

	
	

Step	5:		
• If your password is accepted, you will see the below confirmation message. 
• Click “Here” to be taken to the PEPFAR.net login page. 
	

	
	

Step	6:	
• On the PEPFAR.net login page, click “Login / Enter Site”. 
• A pop-up will appear, as shown below, where you will enter your user name and new password. 
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